CONTRACT JOI'OBOP
This day, ................ , in the city of Sofia, by and | Jmec,.................ccooeeiiiiiiiiiinn, B rp. Codust MexIy
between
PP P PP » with seat in | 1. ,
the city of .o and registered | ChC COMAMUIIIE B TP. ...coveevereerereeeeeeeeneeeenessneenas W ajipec Ha
office L VIIDABIIEHHIE ......ceceeeeesearaseesesensassseseeasassessesasasssssensassesescases
.................................................................. EVIK/ BYJICTAT.........ccceoeeevvvvuruevnenen., TIPEACTABIIABAHO
UIC/BULSTAT...coccerrvmerscrscnsnsin B
DY e in its capacity | g kayecTBOTO A S or
BS.urereenrerreereeeesteeneesaeeeenseeeeseeeenseennans one side, e/lHa CTpaHa, HAPUUAHO [O~40JTY B TEKCTA 32 KPATKOCT
hereinafter referred to as “Tnproser”
“Merchant”
and u

2. Easypay AD, UIC 131344648, having its seat in the city
of Sofia, Sofia Municipality, Sredets District, and
registered office in the city of Sofia, 16 Ivan Vazov Str., in
its capacity as a payment services provider pursuant to Art.
3, para. 1, item 2 of the Law on Payment Services and
Payment Systems (LPSPS), represented by the Executive
Director Georgi Pavlov Marinov through proxies Silviya
Nedelcheva, authorized with notarized power of attorney
No. 5759 of 17.12.2018, or Radoslava Popova-Boteva,
authorized with notarized power of attorney No. 5760 of
17.12.2018, hereinafter referred to as Easypay,

2. ,,Jzuneir” AJl, EMK 131344648, cbc cepmanmire B TP.
Codusi, CronnuHa obmuHa, patioH ,,Cpegen u azpec Ha
ynpaBneHue B rp. Codus, yna. ,J/BaH BazoB“ Ne 16, B
KayeCTBOTO My Ha J[OCTaBUMK Ha IUIATE&KHW YCIyTH
CcuriacHo ua. 3, an. 1, T. 2 oT 3akOHa 3a IUIATE)KHUTE
YCIIYyTU u II/1aTe)KHUTe CUCTeMU (3IIYTIC),
TpeJiCTaBAsIBaHO OT V3mbiaHUTENHUs JupekTop I'eopru
[TaBmoB  MapuHoB upe3 nbaHOMOWHULM  CuiBus
HepenueBa, ymbnHOMOIlEHA C HOTapUasHO —3aBepeHO
meaHOMOIHO Ne 5759 ot 17.12.2018 wmm PapocnaBa
[TonoBa - boTeBa, ymbIHOMOIIlEHa C HOTapUaIHO 3aBepeHo
MbJHOMOIIHO Ne mbiHOMOIHO Ne 5760 ot 17.12.2018,

HapU4aHo I10-710/Ty 3a KpaTKocT V3urei,

3. Epay AD, UIC 131409398, having its seat in the city of
Sofia, Sofia Municipality, Sredets District, and registered
office in the city of Sofia, 16 Ivan Vazov Str., court
registration company file 8743/2000, with UIC
131409398, represented by Gergana Krasimirova
Panayotova — Executive Director, hereinafter referred to as
“Operator”

3. “Unenr” AN, EVMK 131409398, cwvc cepanuiie B Tp.
Codusi, Cronuuna obiiuHa, pation ,,Cpezel“ u ajzpec Ha
ynpasnienue rp. Codus, yn. “Viead Ba3os” Ne 16, chaebHa
pernctpars  ¢.a.  8743/2000, ¢ EWK 131409398,
nipeficraBisiBaHo oT ['epranHa Kpacumuposa ITanaiioroBa —
W3mb/iHATeNeH JUPeKTOp, HapyuuaHo I10-710/1y B TEKCTa 3a
KpartkocT “Omneparop”

and on the other side

OT Jjpyra CTpaHa

WHEREBY:

CTPAHUTE, KATO B3EXA ITPEABU/I YE:

A. Easypay AD is a payment services provider within the
meaning of the Law on Payment Services and Payment
Systems and holds a license issued by the Bulgarian
National Bank (decision No. 258 of 25 October 2018 of the
Governing Council of the BNB) to conduct activity as an
electronic money institution. Pursuant to the issued license,
the company has the right to conduct activities for the
issuance, distribution and redeeming of electronic money,
and on the grounds of Art. 42, para. 2 of the LPSPS it also
provides the payment services under Art. 4, items 1, 2, 3,
5, 6, 7 and 8 of the LPSPS, including money remittance,
credit transfer, direct debit, and all other payment services
specified in the [items] of Art. 4 of the LPSPS that are
quoted in this paragraph.

A. ,Vzuneii“ Al e foCTaBUMK Ha IJIaTeKHA YCIyTH TI0
cvucbaa Ha 3ITYTIC u nputexxaBa u3pazeH ot beiarapcka
HapopHa OaHka JiurieH3 (perenye Ne 258 oT 25 OKTOMBpH
2018 r. Ha YnpaBurenHusi cbBeT Ha BHB) 3a u3BbpIiBaHe
Ha [IeHOCT KaTo [pPYy)KeCTBO 3a eJIeKTPOHHM IapHu.
Crpry1acHO M3JaZileHus JIMLeH3, JpPY>KecTBOTO MMa MpaBo Ja
W3BBPIIBA [eHOCTU 10 W3/jaBaHe, paslpoCTpaHeHHe U
o0OpaTHO W3KyNyBaHe Ha €JIeKTPOHHM TIapd, a Ha
ocHoBaHve 1. 42, an. 2 ot 3IIYIIC npepocraBs U
IylaTe)xHure yoiyru no un. 4, 1. 1, 2, 3, 5, 6, 7 u 8 ot
3ITYIIC, B TOBa YWCJIO HaJM4yeH TapuyeH IIPeBOJ,
KpeJUTeH TpeBO/l, AWUPEKTeH [eOUT U BCUUKU JApYrd
IIJIaTe)XHU YCJIyTY, [IOCOUYEeHU B LIUTUPAHUS B HACTOSILKS
naparpad ot un. 4 ot 3ITYTIC.

B. Easypay AD is entered in the BNB Register of licensed
electronic money institutions in the Republic of Bulgaria
as well as of their branches and agents (as per Art. 19 of
the LPSPS).

b. ,U3uneit“ A/l e BnucaHo B Peructbpa Ha BHB Ha
JMLIEH3VMpaHUTe [pY>XeCcTBa 3a €JeKTPOHHM Ilapd B
Peny6svika Bbirapus, KakTo M Ha TEXHUTE K/IOHOBE U
npefcraButeny (ro wi. 19 ot 3ITYIIC).




C. The payment services under item 1 are provided by
Easypay AD and by Epay AD, in its capacity as an agent
of Easypay AD under Art. 28 in conjunction with Art. 43
of the LPSPS, entered in the BNB Register of licensed
electronic money institutions in the Republic of Bulgaria
as well as of their branches and agents (as per Art. 19 of
the LPSPS), which ensures informationally and technically
the exchange of the information concerning the initiation
of electronic payments.

B. Ilnatexxuure yciyru mo T. 1 ce mnpefocTaBAT OT
HAsunend” Al m ot ,Mnei” AJl, B KauecTBOTO My Ha
npezicTaBuTes Ha ,,Mi3uneii A/l mo us. 28 BbB BpB3Ka C Ul
43 ot 3IIYIIC, Bmucano B Peructspa Ha BHB Ha
JMLIEH3VpaHUTe [JpPY)XeCcTBa 3a eJeKTPOHHU Ilapu B
Penybska Bbirapus, KakTo M Ha TEXHUTE KJIOHOBE U
npeacraButenu (o wi. 19 ot 3ITYTIC), KolTo ocurypsia
r“HGOPMAaLIOHHO u TeXHUYeCKU obmeHa Ha
vHopMaLMsATa, CBbpP3aHa C UHUL[MMpaHe Ha IUIalllaHus 110
€JIeKTPOHEH ITbT.

entered into this agreement to the following effect:

CK/TIOUMXA HACTOAIIUAT JOrOBOP, KaTO Ce Criopasymsxa 3a
CJIe/THOTO:

I SUBJECT OF THE AGREEMENT

I INPEJMET HA JOT'OBOPA

1. With this agreement, the Operator and Easypay
undertake to provide to the Merchant payment services
within the meaning of Art. 4 of the LPSPS, including
services related to the depositing of cash into a payment
account, credit transfers and money remittance.

1. C Hacrosmusa porosop OnepatopsT W M3sumeir ce
3a[b/DKaBaT Ja MpejoCTaBAT Ha Tbproeelja IUIATEXKHU
ycayry no cMmuchbiaa Ha ui. 4 ot 3IIYTIC, BKaroumTenHo
yCJIYI'¥, CBbP3aHM C BHAaCsiHe Ha Mapu B HaIUYHOCT M0
TIaTeXXHa CMeTKa, KpeAuTeH MpeBoJ M HaJMUHU MapuuHU
TIPEBOAU.

2. In pursuance of their obligation under item 1 and the
provision of the payment services specified in item 1,
Easypay and the Operator shall collect/accept amounts
paid in favour of the Merchant electronically — via ePay.bg
(with debit and credit cards, through Microaccounts or
other means of payment that are approved by the Operator)
and in cash — via the branch network of Easypay, for goods
and/or services offered by the Merchant.

2. B wusnmb/iHeHVWe Ha 3agb/DKEHHMETO chd mo T. 1 u
MpeJjOCTaBsIHeTO Ha IUIaTe)XHUTe yCIyTH, LUTUPaHU B T. 1
W3uneii u OnepaTopbT CHOMpAT/TIpUeMaT CyMH, 3arjiaTeHd
B To/13a Ha TBHProBelia 1Mo e/leKTPOHEH ITBT - upe3 ePay.bg
(c febuTHU M KpeJUTHU KapTy, ype3 MUKPOCMeTKH WU
JIPYTH TIJIAaTE>KHU CpeZicTBa, of00peHn ot Omeparopa) U B
6poti - upe3 oduc - MpexkaTa Ha V3urieli, 3a nipe/ijiaraHu ot
Tbproeerja CTOKY W/WIK yCIIyTH.

II. GENERAL PROVISIONS

I1. O ITOJIOXKEHWSA

3. The Merchant shall receive the payments collected by
Easypay and the Operator — that are the subject of this
agreement — on a payment account opened in the
Merchant’s name and maintained in Easypay, upon
compliance with General Provisions of Easypay for the
opening and servicing of payment accounts and provision
of payment services, the effective Tariff of Easypay that is
published on the website of Easypay and the Operator. The
Merchant’s payment account shall be credited with the
amounts paid in its favour at the time of receipt of such
payments by Easypay.

3. ToproBensT Lie MoJy4yaBa IUIALIAHUATA, ChOpaHU OT
N3urneit u Omneparopa - TpeAMeT Ha HACTOSILIUS JOTOBOP,
M0 TIaTe)kHa CMeTKa, OTKpWTa Ha HEroBO HMe |
noaabpkaHa B M3wurmeld, nipu cria3Bane Ha OO6IU yCIoBUS
Ha W3umeii 3a OTKpvBaHe U OOC/Iy)XBaHe HA TUIATEXXHU
CMeTKH W TIPeJOCTaBsiHe Ha IJIATEXHU YCIyTH U
nmerictBaiata Tapuda Ha W3uned, mnybnuKyBaHa B
VHTepHeT cTpaHMlaTa Ha Msumeii u Omneparopa.
3aBepsiBaHETO Ha IIaTeXXHaTa CMeTKa Ha Tbprosewa C
TIaTeHUTe B HEeroea I0Ji3a CyMU Ce M3BBPIIBA B MOMEHTa
Ha To/lyuaBaHe Ha ruiaijaHeto oT V3ureit.

4. The amounts received on the Merchant’s account in
Easypay shall be transferred to an account indicated by the
Merchant and opened in a bank in Bulgaria with IBAN:

The transfer shall be made automatically on a day/date of
the month determined by the Merchant or upon reaching a
certain disposable amount on its account. The transfers
shall be executed on workdays. Any change to the bank
account shall be done with a written notice from the
Merchant to Easypay and/or Epay. The fees for the
automatic transfers, within the meaning of this article, shall
be borne by the Merchant.

4. TMonyueHure 10 cMeTKarta Ha TwproBeija B M3umeit
CyMH, Ce TIpeBeXX/|aT IO TI0COUeHa OT Hero CMeTKa, OTKpUTa
B OaHka B CTpaHaTa c IBAN: BG
npu Oanka:

IIpeBoAbT ce U3BBpIIBA aBTOMaTUUHO Ha OIpefesleH OT
Tbproeenja JeH/uynuciio OT Mecelja WK IPU JOCTUraHe Ha
ornpefie/ieHa pasfojiaraeMa IO CMeTKaTa My CyMa.
IIpeBoauTe ce W3BBLPIIBAT B PabOTHU JHU. Besika nmpomsiHa
Ha OaHKOBaTa CMeTKaTa Ce WU3BbpIIBA C TIMCMEHO
yBeloOMJIeHre OT CTpaHa Ha TsproBeria g0 Msumeit w/umm
Wneii. TakcuTe 3a aBTOMaTUYHUTE TIPEBOJY 110 CMUCHIA Ha
HaCTOsILIMA UjleH ca 3a cMeTka Ha Teprosera.

5. In case the Merchant wants to withdraw the amounts
received on its account in Easypay — either in cash at an
office of Easypay or via transfer on an account with
another payment services provider in the country, by
ordering transfers through its profile in ePay.bg — the
parties shall sign an additional agreement to this
agreement.

5. B cnyuaii, ye TbproeelbT >xXenae Ja Teryd CyMUTe,
MOCTBITU/IM TI0 HeroBaTa cMeTka B M3ureii, B 6poii B oduc
Ha WM3umell wunyM uype3 mpeBOj MO CMeTKa IpU Jpyr
JIOCTaBYMK Ha IJIaTe>KHU yCIyTH B CTPaHaTa, KaTo HapeXxzja
nipeBogM upe3 npoduia cu B ePay.bg crpanure nmoamicear
JIOITBJTHUTEJTHO CIIOpPa3yMeHre KbM HaCTOSILUS JOTOBOP.




6. In case of any conflict between provisions of the
different documents that constitute this agreement in its
entirety, the ones that shall prevail are the provisions of the
documents in the following order:

6. B coywali Ha mnpoTHMBOpeure MeXAy KiIay3d Ha
pa3/iMuHuTE [OJOKYMEHTH, KOHUTO CbCTABAT HACTOALNA
AOroBOp B HeroBdTa LA/IOCT, MNMPpeAVMCTBO MMAT Kjldy3uUTe
Ha JIOKYMEHTUTe B CJlejHaTa I10C/1e/i0BaTeHOCT:

6.1. The additional agreements to this individual

agreement;

6.1. [lomb/IHUTeTHUTE CIOpPa3yMeHHst KbM HaCTOSILUS
VH/WBUJYya/eH J0r0Bop;

6.2. This individual written agreement;

6.2. To3u uHAKMBYUYa/IeH ITMCMEH [JOTOBOP;

6.3. The applicable and relevant General Provisions of
Easypay for the opening and servicing of payment
accounts and provision of payment services; General
Provisions of Easypay AD for the issuance and use of
electronic money on a Microaccount.

6.3. TIpunoxxumute U otHocuMH OOIIM yCIOBUST Ha
W3ureli 3a oTKpvBaHe W 0OCTy)KBaHe Ha TUIATEXXKHU
CMeTKH U TIPeZIOCTaBsAHe Ha MyiaTexxHu ycayru; Obrmm
ycioBus Ha M3umeit A/l 3a u3gaBaHe W W3MI0JI3BaHe
Ha eJIeKTPOHHM Mapy 1o MUKpocMeTKa.

7. The Operator and Easypay are not a party to the sales
agreement between the Merchant and its clients. They are
not a party also to any disputes related to the quality of the
offered goods and/or services, the terms of delivery or any
other relationships and disputes between the Merchant and
its clients, except for the relationships that arise as a result
of this agreement.

7. OnepaTopbT U M3umei He ca cTpaHa MO JioroBopa 3a
MOKYTKO-TIpofiaxkba Mexxay ThproBelja U  HEroBUTe
Ki1veHTH. Te He ca cTpaHa U 10 HUKAaKBU CIIOPOBe,
CBbp3aHM C KayeCTBOTO Ha TMpejjlaraHuTe CTOKU W/WIU
YCUIYTH, YCJIOBUSITA Ha AOCTaBKa WM KaKBUTO U [ja e Apyru
B3aMMOOTHOLLIEHWS] W CIOpOBe MexAy TbproeBenja u
KJIWeHTUTe My, OCBEH B3aWMOOTHOLIEHUSTa, KOUTO
Bb3HUKBAT B Pe3y/ITaT Ha TO3U JJOTOBOP.

8. The Operator and Easypay are not a party to the
agreement between the Merchant and its servicing bank
and shall not be liable for any default under that
agreement, including cases of delayed or failed receipt of a
payment on the Merchant’s bank account or any other
default under the agreement between the Merchant and its
servicing bank.

8. OmnepaTopbT U M3ureli He ca CTpaHa IO JOTOBOpa
Mexxay Thproeeija u o0cay>xBaiiaTa ro 6aHka U He HOCAT
OTTOBOPHOCT 3a KakBOTO Y [ld € HeM3IbJIHEHHE M0 Hero,
BK/TIIOUMTENTHO TIpu 3abaBsHe WM HemMolydyaBaHe Ha
namiaHe o 6aHKoBaTta cMeTKa Ha Thproseria WK JpPYyro
HeMsMbJIHEHWEe [0 [JOoroBopa Mexay Thbproeema u
obcy)xBaiiiata ro 6aHka.

III. RIGHTS AND OBLIGATIONS OF THE
PARTIES

III. IIPABA 1 BAAB/JDKEHA HA CTPAHUTE

A. RIGHTS AND OBLIGATIONS OF THE
MERCHANT

A.TIPABA N 3AABJDKEHNA HA TBPTOBEIIA

9. As at the date of conclusion of this agreement, the
Merchant undertakes to provide to Easypay and the
Operator the following documents:

9. Kbm fjaTaTa Ha CK/IFOUBaHe Ha HACTOALIMS JOTOBOD,
TbproBel/bT ce 3aJb/bKaBa Jia MpeAcTaBU Ha M3umeild u
Onepatopa cjiefJHATe JOKYMEHTH:

9.1. Unified identification code (UIC) or BULSTAT.
Merchants that are subject to registration in registers other
than the Commercial Register and the Register of Non-
Profit Legal Entities (CRRNPLE) shall provide a
certificate of registration in the respective register;

9.1. Epunen wugentudukaimonen kox (EUK) wm
BYJICTAT. TbproBuy, KOUTO MOAJIEXAT HAa PErucTpaLys B
JPYTH PerucTpy, pasiuuHd OT TBProBCKU PErucTbp U
perucTbp Ha HOpUUYECKUTe JIMlla C HecCTOMaHCKa Lief
(TPPROJIHLI), IIpeloCTaBsAT YA0CTOBepeHue 3a
perucTpanys B CbOTBETHUS PETUCTEHD;

9.2. If the entity is not subject to registration, it shall
provide a certified copy of its deed of incorporation;

9.2. AKO /MIETO He TIOAJIeXKM Ha perucrpanus —
TIpe/J0CTaBsi 3aBepeH IPeIurc OT YUpeAUTe/HUS CH aKT;

9.3. Bank account number (IBAN) and a certificate from
the respective bank about the account opened in the name
of the Merchant and specified in item 5 of this agreement;

9.3. Homep Ha 6aHkoBa cmeTka (IBAN) u yzocToBepeHHe
OT ChOTBeTHaTa OaHKa 3a OTKpHUTa Ha UMETO Ha T'bpl"OBeL[a
CMEeTKa, [I0COUeHa B T. 4 OT HACTOSILIMS [JOTOBOP;

9.4. Copy of an official identity document of the legal
representatives of the Merchant, with hand written name
and date. In case of more than one legal representative,
copies of identity documents of all legal representatives

9.4. Kome oT oduildaneH [JOKYMEHT 3a CaMOJIMUYHOCT,
3aBepeH0 C HaAnwuc ,,BapHO ¢ opurrHama” v MOAMMUC Ha
3aKOHHUTe TIpeZicTaBuTe/d Ha Thprosewa. Ilpu noseue ot
eIMH 3aKOHeH TMpe/CTaBUTel Ce MpeJoCTaBsAT KOMUS OT

shall be presented; MOKYMEHTH 3a CaMOJIMYHOCT Ha BCHYKH 3aKOHHU
Mpe/ICTaBUTE/TH;
9.5. Whenever an activity is subject — under a law — to | 9.5. Koraro ompejeneHa [felHOCT TOJJeXU Ha

licensing, permission or registration, a copy of the
respective license, permit or registration certificate shall be
presented, which copy shall be certified by the Merchant;

JMLeH3VpaHe, pa3pelleHde WIM PerucTprpaHe, ChIJIACHO
3aKOH — Ce TIpeJCTaBsi 3aBepeHO OT ThproBerja Korue OT
CHOTBeTHATa JIMLIEH3Us], pa3pellieHHe WM y[JOCTOBEPeHHE
3a perncTpaLys;

9.6. A legal entity which is not registered on the territory
of the Republic of Bulgaria shall provide documents

9.6. IOpuguyecko /mile, KOETO He € PerucTpupaHo Ha
TepuTopusiTa Ha Penybsuka bBwarapus, mpejcTaBs




certifying its due incorporation and existence as well as all
equivalents of the above-mentioned documents, with
observance of the requirements of the applicable law,
including:

JIOKYMEHTH, y/JOCTOBepsIBall{y Ha/lJIe)KHOTO My yupe/isBaHe
U CBIeCTBYBaHe, KAaKTO M BCHYKM aHaJOTMYHA Ha
TI0OCOYEHUTe TI0-TOpe [OKYMeHTH, KaTro Ce OT4MTar
W3MCKBAHUSITA Ha MIPUIOXKMMOTO TIPaBo, B TOBA YHCJIO:

9.6.1. an official extract, from a relevant register, for the
entity’s good standing;

9.6.1. oduimanHO M3BIEUEHNE OT CHOTBETEH PErMCThHD
33 aKTya/HOTO CbCTOSTHHe Ha JIULIETO;

9.6.2. a certified copy of a memorandum of association,
deed of incorporation, articles of association or another
such document;

9.6.2. 3aBepeHO KOmMe OT Yupe[WTeleH [OroBOp,
yupeJuTesieH aKT, YCTaB WK JPYT Tof00eH JOKYMEHT;

9.6.3. If possible — a certificate, or another valid document
according to the legislation of the respective jurisdiction,
obtained from a central register or a similar register and
showing who the beneficial owners of the legal entity are;

9.6.3. IIpu BB3MOXXHOCT y/JOCTOBEPEeHNe UK APYT BalufieH
JOKYMeHT CIIOpeZ, 3aKOHOJATe/ICTBOTO Ha CbOTBETHAaTa
IOPUCIUKLMS, HU3XOJMAI] OT L|eHTpajeH PperucTsp WIu
nopobeH perucTep, OT KOHTO € BHAHO KOU ca
JelCTBUTeTHUTE COOCTBEHUIM Ha FOPUANYECKOTO JIULIE;

9.7. Documents presented in a foreign language shall be
accompanied by Bulgarian translation done by a sworn
translator and legalized or certified with an apostille, if
applicable;

9.7. [lokyMeHTH, TIpe/iCTaBeH! Ha UY>KJ e3uK, TpsiOBa za
O6b7aT TIpUADY)XKEHH OT TIPeBOZ, Ha ObArapckul e3suK,
W3BbPLIEH OT 3ak/eT IpeBojau U JierajusvupaHd Wi C
aroCTWI, B CJIy4yad 4e e TIPHUIIOKHUMO;

9.8. Correspondence address, phone number and e-mail
address;

9.8. Azpec 3a KopecroHAeHLUs], TerleoHeH HOMep U e-
mail agpec 3a KOHTaKT;

9.9. Declaration of beneficial ownership pursuant to Art.
59, para. 1, item 3 of the Measures Against Money
Laundering Act (MAMLA) — as per the template in
Appendix No. 2. The declaration shall be filled in by the
representative or by all representatives if they cannot
represent separately;

9.9. [lexnapaijusi 3a fefiCTBUTe/IeH COOCTBEHUK MO uil. 59,
an. 1, T. 3 oT 3akOHa 3a MepKuTe Cpellly U3IUpaHeTO Ha
napu (3MUII) — no obpasery, ceriaacHo [Mpunoxenue Ne2
KBbM HacCTOSIlMS [oroBop. [leksiapanusara ce MOMBb/IBA OT
TIpe/iCTaB/sIBALMSA WM OT BCUUKU IIpe/iCTaB/siBallll, ako
He MOrar /ia Mpe/iCTaB/IsiBaT II00T/AEeHO;

9.10. Declaration of politically exposed person pursuant to
Art. 42, para. 2, item 2 of the MAMLA - as per the
template in Appendix No. 2A. The declaration shall be
filled in by each of the representatives and by the

9.10. [dexapanus 3a BUJHA MOJUTUYECKA JTUYHOCT IO Y.
42, an. 2, 1. 2 or 3MUII - mo obGpasel] CBIIACHO
ITpunoxxenne No2A. [leknapauysra ce MOMb/ABA OT BCEKU
e[IMH OT TpeZCTaB/lsBalUTe U OT [AeHCTBUTeHUS/HUTe

beneficial owner/s, if they are different from the | cobcTBeHuMK/MIM, ako ca pa3/IMYHU OT 3aKOHHUTE
representatives of the merchant; TIpe/ICTaBUTe/N Ha THPTOBella;
9.11. Additional documents, data and information | 9.11. [Ipyru fOITBIHUTENTHO U3UCKAHU JAOKYMEHTH, [JaHHH

requested by Easypay/Epay, when such are necessary for
fulfilment of a regulatory obligation they may have;

n wuHpopmauus or M3unei/Uneli, Korato TOBa e
HeoOXOOMMO 3a W3MbJHEHHWe Ha TIXHO HOPMaTUBHO
3a/Ib/DKEeHNE;

10. The Merchant undertakes to inform the Operator and/or
Easypay about all changes in the data and circumstances
under the preceding item of this agreement within a period
of 7 (seven) workdays from the date of occurrence of the
change.

10. TeproBeysT Ce 3aAb/oKaBa Ja yeegomsa Onepartopa
v/mmm  W3unell 3a BCUYKM TPOMEHM B JIaHHWTE U
obcTosiTesicTBaTa MO MpeJXOJHATa TOYKA OT HACTOSILHS
ZIOTOBOp B CPOK OT 7 (cemeM) pabOTHH JHM OT AaTata Ha
HaCTBIIBAHETO Ha MPOMsIHATa.

11. The Merchant undertakes to meet the technical
requirements in relation to the systems ePay.bg and
Easypay, as specified in Appendix No. 3, an integral part
of this agreement and necessary for the identification
process between the Merchant, the Operator and Easypay.
The Merchant also undertakes to state its readiness to be
included in the systems ePay.bg and Easypay by
communicating this to Easypay on the e-mail:
merchant@easypay.bg and the Operator on the e-mail:
merchant@epay.bg.

11. TeproBelbT Ce 3a[b/DKaBa [ja U3MBJIHU TEXHUUECKUTE
W3UCKBaHUS 3a BPB3Ka ChC cuctemute ePay.bg u Easypay,
nocouenu B [Ipunoxenne Ne 3, Hepasfe/nHa 4acT OT
HacTosIIMsl JIOTOBOP M HeoOXoavMu 3a TMporeca Ha
uaeHtudukams Mexay Hero, Orepatopa U M3umeii.
Crpmio Taka TbproBelbT ce 3aJb/DKaBa Ja 3asiBU CBOSITA
TOTOBHOCT 3a BK/IFOUBaHe B cucTemute ePay.bg u Easypay,
karo wuHbopmupa 3a ToBa V3umeit Ha e-mail:
merchant@easypay.bg wu  Omeparopa Ha e-mail:
merchant@epay.bg.

12. The Merchant does not have the right to provide goods
or services prohibited by law, incl. such whose
manufacture and/or distribution endangers or harms the
personality, the citizens’ rights, the property, the
Constitution-based legal order in the Republic of Bulgaria.
The prohibition pursuant to the preceding sentence also

12. TeproBeLbT HsIMA NpaBO fJa MpefoOCTaBs CTOKA WU
ycinyrd, 3abpaHeHd OT 3aKOHa, B T. Y. TAaKHUBa, YMETO
MIPOU3BO/ICTBO W/WIXA PaslpOCTpaHeHWe 3acTpallaBa Wiv
yBpeXJa  JMUYHOCTTa, IpaBaTa Ha  TpaXk/aHMUTe,
cobcTBeHOCTTa, ycTaHOBeHUs1 ¢ KOHCTHTYLMsiTa TIpaBOB
per B Peny6ymika Bonrapus. 3abpaHarta 1o mpefXxOHOTO




applies to violation of other rights and interests that are
protected by the legislation of the Republic of Bulgaria.

U3peyeHue ce OTHACA U IIPYU HapyllaBaHe Ha [JpPyry [pasa u
HHTepecH, 3alljUTeH! OT 3aKOHO/aTe/ICTBOTO Ha Pemnybivika
Boirapus.

13. The Merchant undertakes to restore each payment
credited on its account in Easypay which has been disputed
before the Operator and/or Easypay (chargeback) or has
been made irregularly with a payment card. By signing this
agreement, the Merchant gives Easypay the explicit right
to automatically debit the Merchant’s account with the
amount of the disputed or irregular payment. In case the
balance on the Merchant’s payment account is insufficient
to restore the disputed payment, the Merchant undertakes
to provide the necessary amount on its account within a
period of three workdays from the day on which the
Merchant was informed of this circumstance.

13. TwproBenbT ce 3aAb/DKaBa [a Bb3CTAHOBU BCSIKO
TIaljaHe, 3aBepeHO TI0 HeroBata cMmeTka B 3wurieit, 3a
Koeto OmnepaTopbT W/WM M3uneil e moayuus ocropBaHe
(chargeback) mnm KoeTo e W3BBPIIEHO HENPAaBOMEPHO C
ratexxHa KapTta. C IoZNMcBaHe Ha HACTOSIIWS [JOrOBOP
TBproBeLbT IpefOCTaBs Ha VI3ureil H3pUUHOTO MpaBo
Cy>keOHO Zla 3a//b/DKM HeroBaTa CMeTKa ChC CyMaTa Ha
OCTIODEHOTO  W/IM  HeNpaBOMepHO  IiamjaHe.  [lpu
He/0CTaThbUHA HAAUYHOCT 10 TUIaTe)KHaTa CMeTKa Ha
ToproBerja 3a BH3CTAHOBSIBAHE Ha OCIIOPEHOTO IUIAILaHe,
CBILMAT Ce 3ab/DKaBa Jja OCUTypy HeobXoAuMara cyma Io
CMeTKa CH B CPOK OT TpH pabOTHHU JIHHU OT JieHsl, OT KOKWTO e
yBeZIOMeH 3a TOBa 0OCTOSITE/ICTBO.

14. The Merchant undertakes to inform the Operator upon
change of the electronic address on which it offers
services/goods (electronic shop) within no less than 10
days before the change becomes effective.

14. TwproBelsT Ce 3aJb/KaBa Aa yBegomsiBa Omneparopa
TIpY NIPOMSsiHA Ha eNIeKTPOHHUS afipec, Ha KOWTO IpejJara
yCJIyTW/ CTOKU (e/IeKTPOHEeH MarasuH), B CPOK He T0-KbCHO
ot 10 aHM npeiy BJM3aHeTO B CMJ/Ia HA IIPOMSIHATA.

15. The Merchant has the right to receive, within the terms
and under the conditions specified in the agreement, all
payments made in its favour as well as confirmations about
all executed payments.

15. TeproBebT UMa MpaBo Ja Mo/y4yaBa B CPOKOBeTe U
NIpU yCJIOBUATA MO [0roBOpa BCUUKY HarpaBeHU B Heroa
Moj3a IUIAIjaHHs, KAaKTO M TIOTBBP)KAEHMS 3a BCHUKH
W3BBPILLIEHH I/1alaHuUS.

16. The Merchant undertakes to pay in due time the fees
and commissions, as specified in this agreement, to the
Operator and Easypay.

16. TwoproBenbT ce 3aAb/DKaBa Ja IuUlalmj@a B CPOK
[IOCOYEHUTe B HACTOSLLMSA JOTOBOP TaKCU U KOMUCUOHU Ha
Oneparopa u W3uref.

B. RIGHTS AND OBLIGATIONS OF THE
OPERATOR AND EASYPAY

B. [IPABA U 3A/TBJDKEHNMS HA OTIEPATOPA U
W3UIIEN

17. The Operator and Easypay undertake to register the
Merchant in the system ePay.bg, respectively in the system
Easypay, on condition that the Merchant has provided the
documents, data and information under item 9 [and] has
fulfilled its obligations under item 11 of this agreement.

17. OnepatopsT U V3urmeii ce 3aib/KaBar Jla perucTpupar
Toprogerja B cuctemara ePay.bg, cboTBeTHO B cucTeMara
Easypay, npu ycnoBue, uye TbproeenbT € IpejOCTaBUJI
MOKYMEHTUTEe, JaHHUTe W UWHpOpMalusaTa 1Mo T. 9 e
WU3MIBJHWI  3aflb/DKeHUsATa cu 1o T.11 oT HacTosius
JIOrOBOP.

18. If they establish that the documents, data and
information under item 9 are incomplete, inaccurate or
untrue or if [the Merchant] does not provide, upon request,
additional documents, data and information in view of
fulfilment of regulatory requirements, the Operator and
Easypay shall have the right to not include or to exclude
the Merchant from the list of merchants registered in
ePay.bg, respectively Easypay, until the Merchant provides
complete and reliable information.

18. AKo yCTaHOBAT, Ue JOKYMeHTUTe U MH(opMaLusTa 10
T. 9 ca Hel'b/IHY, HETOYHU W/IM HEBePHU WM He Tpe/iCTaBU
JIOITbJIHUTETHO M3UCKaHU My TaKHBa C OIJIe/, U3ITb/IHEHHe
Ha HOpPMaTUBHU U3uCKBaHUs1, OnepatopbT U M3ureit umat
1IpaBO [la He BK/IHOYBAT WM Ja W3K/MHO4YaT Tbprosena oT
CIMCbKa Ha TbHProBLUTe, perucrpupaHd B ePay.bg,
cbotBeTHO FEasypay, [0 mnpefocTaBsHe Ha MbJIHA W
JocToBepHa MH(popMarLus.

19. The Operator and Easypay undertake to communicate
to the Merchant the confirmations about the payments
made by its clients, in accordance with the conditions of
the technical connection specified in Appendix No. 3.

19. OneparopsT 1 V3urmeit ce 3afb/pkaBaT Aa npefaBaT Ha
Toprosernia MOTBBPXKAEHUATA 3a IUIALLAHUATA, U3BBPIIECHU
OT HEeroBW K/IHWEHTH, B CbOTBETCTBUE C YCJIOBUSITA Ha
TeXHUYecKarTa Bpb3Ka, mocoueHu B [Ipunoxenue Ne 3.

20. The Operator undertakes to carry out the correct
transfer of information about an initiated card payment,
where the payment is executed by the card issuer, in its
capacity as the payment services provider of the payer, and
by Easypay, in its capacity as the payment services
provider of the Merchant, in accordance with the effective
legislative framework about payments with payment cards,
except in the following cases:

20. OnepaTopbT Ce 3aAb/DKaBa [a OCHLECTBU KOPEKTHUS
rpeHoC Ha MH(OpMaLs 3a MHULMUPAHO TUIalljaHe C KapTa,
KaTo IUIall[aHeTo Ce W3BbPIIBA OT M3/aTeqs Ha KapTara, B
KauecTBOTO My Ha [JOCTaBYMKBT Ha IUIaTE)XHU yCIyTM Ha
nnarena ¥ M3umeli, B Ka4eCTBOTO My Ha [OCTaBUMK Ha
IJ1aTeXXHW ycayru Ha Thproselia, ChIVIACHO JelicTBaljara
HOpMaTHBHA ypez0a 3a IJIalljaHusiTa C IUIATEeXHU KapTy,
OCBEH B CJ/Iy4yauTe Ha:

20.1 liquidation or bankruptcy of the payment services
provider (PSP) of the client-payer;

20.1 1uKBUALKS WK OOsIBSBaHEe B HECHCTOSITETHOCT Ha
JlocTaBUMKa Ha IJIaTeXXHU YCAYTU Ha K/IMeHTa- Ij1aTel;

20.2 delay of payments by the clients’ payment services

20.2 3abaBsiHe Ha IUIAl[AHWUS OT JIOCTABUHMIUTE HA




providers because of shortage of liquid funds or other such
reasons;

IUVIaTeXXKHU YOIy Ha K/IHWEeHTWUTe TIopagd HeAOCTHUI Ha
JIMKBUJAHU CPpeACTBa WU APYT'Y aHA/JIOTUUHU TTPUUNHU;

20.3 force majeure.

20.3 "eripeoponuMa cuma.

21. Payment to the merchant with Microaccount can be
initiated by a client via the Operator’s system ePay.bg and
shall be executed by Easypay, in its capacity as payment
services provider of the client and of the Merchant.

21. Ilnamane kbM ThproeewLa ¢ MUKpocMeTKa MOXKe Jia ce
VHULMMAPA OT K/WeHT 4Ype3 cucTemara Ha Ormneparopa
ePay.bg v ce u3pbpmiBa oT M3umeii, B KaueCTBOTO My Ha
JOCTaBUMK HA IJIATEXXHU YCAyTM Ha KIMeHTa U Ha
Twprosena.

22. The Operator and Easypay reserve the right to
determine additional requirements or restrictions in
relation to the acceptance of payments with payment cards
and Microaccounts from clients of the Merchant, about
which they shall information the Merchant in writing.

22. OrmeparopbT ¥ M3umeil cu 3ama3BaT IPaBOTO [Ja
Hajarat JONbJHUTE/THW W3MCKBaHUS WIM OrpaHUUYeHUs M0
OTHOLLEHHe TNPUeMAaHeTO Ha IIalljaHus C IUIaTe)XHU KapTy
1 MUKpDOCMETKHM OT K/IMeHTM Ha TbproBelia, 3a KOETO
yBeZloMsIBaT [MCMEHO I0C/IeJHUS.

23. The Operator and Easypay have the right to provide,
upon a client’s request, the following information about the
Merchant:

23. OmneparopbT U M3ureil uMar rpaBo [a MpejoCTaBsT
MpY TIOWCKBaHe OT K/IWeHT cjefHaTa HHQopManus 3a
Twprosena:

23.1 seat and correspondence address; 23.1 ceflayiville U aZipec 3a KOpeCIIOHeHLS;

23.2 phone number; 23.2 HOMepa Ha TeyiedoH;

23.3 e-mail address; 23.3 e-mail agpec;

23.4 names of the persons representing the Merchant; | 23.4 “MeHaTa Ha  JMLaTa,  IpeJCTaB/IgBalld
Tbproseria;

23.5 UIC (BULSTAT). 23.5 EVIK (BYJICTAT).

24. The Operator and Easypay have the right to also
provide other services related to the subject of this
agreement, in accordance with additional agreements
between the parties which are an integral part of this
agreement.

24. OnepaTtopbT U V3ureit uMar mpaBo Ja M3BHPIUBAT U
JpyTd YyC/IyTH, CBBbpP3aHM C IIpeJMeTa Ha HaCTOSILUS
JIOTOBOP, B CHOTBETCTBUE C [OITBJIHUTETHU CIIOpa3yMeHUs
MeXJy CTpaHuTe, KOWTO ca Hepas3[ie/lHa vacT oOT
HaCTOSIINS JOTOBOP.

25. In case of any doubts that the services of the Operator
and/or Easypay are used for financial frauds or in case of
any doubts of money laundering and/or terrorism
financing, the Operator and/or Easypay have the right to
stop offering the services — subject of this agreement — to
the Merchant, until such doubts are cleared up, as well as
to block the Merchant’s account in order to protect the
legal interests of the Operator and Easypay.

25. Ilpy BB3HMKHAIM CBbMHEHHs 3a W3MO0/I3BaHe Ha
yoayrute Ha Ornepatopa wwuwiu Ha W3umeit ¢ uen
V3BBpIIBaHe Ha (PMHAHCOBM M3MaMH WM TIPH Bb3HUKBaHE
Ha CbMHEeHHMe 3a M3MYpaHe Ha Tapy W/uan (UHaHCHpaHe Ha
Tepopu3bM, OmnepaTopbT W/wuau M3umeit umaT MpaBo ja
TIpeyCTaHOBAT TpejJlaraHeTo Ha YCIyruTe Ha Tbpro,erja,
npesMeT Ha HACTOsLMA [OrOBOp, [0 OTHajaHe Ha
CBMHEHHETO, KaKTO U fja 6JI0KMpaT cMeTKarta Ha Teprosera
C LeJ 3amuTa IpaBaTa M 3aKOHHWTe UWHTepecH Ha
Oneparopa u V3sureii.

IV. FEES AND COMMISSIONS. WAYS OF
PAYMENT

IV. TAKC 1 KOMICHNOHU. HAYMH HA
IUVTAIITIAHE

26. For registration, for subscription to the systems
ePay.bg and Easypay, and for each payment received on
the payment account of the Merchant, the latter shall pay
fees to Easypay and to the Operator, as specified in
Appendix No. 1 to this agreement.

26. 3a perucrparysi, abOHaMEHTHO I10/13BaHe Ha CUCTEMUTE
ePay.bg un Easypay ¥ 3a BCSKO MOCTBIIWIO MJalllaHe I10
M/1aTeXXHaTa CMeTKa Ha Tbproselia, MOC/IeJHUAT 3arviaiia
Takcu Ha M3umedi u Ha Ormeparopa, TOCOYeHH B
IIpunoxenre Ne 1 KbM HaCTOSAIIUS LOTOBOP.

27. The fees owed by the Merchant shall be paid in the
manner and within the time limits specified in Appendix
No. 1. In case the Merchant delays the payment by 15
days, in view of the time limits in Appendix No. 1,
Easypay shall have the right to unilaterally deduct from the
account of the Merchant all fees it owes to Easypay in
connection with the provided services, for which the
Merchant gives its written consent by signing this
agreement.

27. Owmwxumure oT Thbproselia TakCd Ce 3arviaijar I10
HauyuHU U B CPOKOBe, rocouyeHu B IlpuoxeHue Ne 1 KbM
Hactosiusl forosop. Ilpu 3abaBsHe Ha MUIaljaHETO OT
cTpaHa Ha T'sproselia, CbIJIaCHO CpoKoBeTe B IIpunoxenue
Ne 1, ¢ moBeue ot 15 guu, V3urieit iMa MpaBo Ja YAbPXKU
eIHOCTPaHHO OT CMeTKaTa Ha T'sproeerja BCUUKU Ab/DKUMU
OT Hero TakcH KbM V3umeil BbB Bpb3Ka C Npef0CTaBeHUTe
yCIyry, 3a KoeTo TBHproBelibT [aBa CBOETO ITHMCMEHO
CBbIJIacue C NOANMCBaHeTO Ha HaCTOSILUS JOTOBOP.

28. For all fees that were paid or automatically collected,
the Merchant shall receive an electronic invoice from
Easypay and from the Operator respectively.

28. 3a BCMUKHM IUIaTeHU WM CIy>keOHO ChOpaHM Takcy,
THproeewLbT I0/yUaBa eJeKTPOHHA (aKTypa CbOTBETHO OT
W3uneii 1 ot Oneparopa.

29. The Operator and Easypay reserve the right to amend
the tariff only after a month’s notice communicated in an

29. OrmeparopbT ¥ W3umeil cu 3amasBaT IpPaBOTO Ja
npoMeHsT  TapudaTa camMo (e[,  eJHOMeCceuHO
Tpe/iM3BeCTHe, OTIPABEHO Ype3 eIeKTPOHHO CHOOIIeHHe




electronic message addressed to the Merchant’s electronic
mailbox (e-mail address) or through a written notice, with
a return receipt.

[0 eJIeKTPOHHAaTa TIOIeHCKa KyTHs Ha ThproBena (e-mail
ajzpec) WM upe3 IHCMEHO YyBeJoMjeHHe, Cc obpaTHa
pasmucka.

V. CONFIDENTIALITY OBLIGATIONS

V. 3AAB/DKEHNA 3A KOHONJEHIINA/IHOCT

30. The parties undertake to not provide to third parties any
confidential information they have become aware of in
relation to the fulfilment of this agreement, except in the
cases specified by the law or in this agreement.

30. CtpaHuTe ce 3aZb/DKaBaT i@ He MpeZoCTaBAT Ha TPeTU
JMLja TIoBepHTe/iHa MHGOPMAIUs CTaHa/la UM U3BeCTHa BbB
BPb3Ka C W3Mb/HEHWE Ha HACTOSIIMS JIOTOBOP, OCBEH B
MIOCOYEHUTe B 3aKOHA WK B HACTOSIILUSI JOTOBOP CJTyYaH.

31. The parties to the agreement undertake to keep secret
and to not disclose to third parties the information related
to the encryption of the information and the authentication
procedure between them. In case either party breaches this
obligation, it shall be liable for the actually caused
damages and foregone benefits. This obligation applies
both to the period of effect of the agreement and to the
period of 3 years after its termination, regardless of the
reasons for termination.

31. Crpanute mo [JoroBopa Ce 3ajb/DKaBaT Ja Ma3siT B
TallHAa W Ja He pa3MNpoCTpaHsiBaT Ha TpeTh JULlA
vH(pOpMaLsTa, CBBp3aHa d KpPHUIITHPaHe Ha
vHGOpMaLUATA U TIPoIiefypaTa 3a aBTeHTU(MUKAIUS MEXKIY
TAX. B ciyuali, ye HSKOS OT CTpaHUTEe Hapylld TOBa CU
3aJb/DKEHHe HOCH  OTTOBODHOCT 3a  JelCTBUTENHO
TpUUMHEHUTe Bpegud U TMpPOMycHaTd mnomsu. Tosa
3ab/DKeHHEe Ce OTHAacs KakTO 3a Iepuofa, Ipe3 KOWTO
JleicTBa I0TOBOPA, Taka U 3 TOJUHU CJief TIPeKpaTsBaHeTO
My, He3aBUCUMO OT MPUUMHKUTE 3a TOBa.

VI. PENALTIES

VI. HEYCTOMKU

32, In case of delayed payment of the fees and
commissions specified in Section IV of this agreement, the
Merchant shall owe a penalty amounting to 0.1% (zero
point one tenth percent) for each day of delay on the due
amount.

32. Ilpu 3abapsHe Ha IUIALJAaHETO HAa TaKCHTE W
KOMMCHOHMUTe, nocoueHu B Pasgen IV or Hacrosmms
ZioroBop, TbproBelbT ABKU HeycTolKa B pa3mep Ha 0,1
% (Hyna Ls7I0 M efHa [ieceTa IIpOLieHTa) 3a BCEKU
MIPOCPOYEH JieH BbPXY Lb/DKUMATa Cyma.

33. The Operator shall take full responsibility and shall
cover the due amounts in case it was because of its fault
that a payment with a debit or credit card initiated via
ePay.bg was not received on the Merchant’s account. For
this purpose, upon establishing any difference between the
card payments confirmed by the Operator, in accordance
with the technical protocol in Appendix No. 3, and those
received on the account, a statement of findings shall be
drawn up by the parties. The amounts found to be due
because of a fault of the Operator shall be paid by the
Operator within 15 days from the date of signing of the
statement.

33. OneparopbT noema U3LSA0 OTTOBOPHOCTTA U MOKPUBA
JB/DKUMHATE CyMU B CJlyvyall, ye IO HeroBa BHMHA He e
MOTyYeHO MHULMKMPaHO upe3 ePay.bg mamane ¢ gebuTHa
WM KpeJIuTHa KapTa 110 cMeTKara Ha T'bproselia. 3a Tasu
Lie/l TIPY YCTaHOBSIBaHe Ha pas/ivKa MeXAy MOTBbpPAEeHUTe
ot Omnepartopa, CbIJIACHO TeXHUYECKUs] TIPOTOKOJI B
Ipunosxenre Ne 3 ¥ NOCTBIM/INTE 110 CMeTKaTa IIalljaHus
C KapTh Ce U3roTBS KOHCTaTHBEH TIPOTOKON MEXIy
crpanute. KoHcTatupaHnute ABDKUMH  CYMH  IIpU
ycraHoBeHa BMHa Ha OmnepaTopa ce wu3mIamjaT oT
Oneparopa B 15 fiHeBeH CPOK OT JaraTa Ha MOJMCBaHe Ha
TIPOTOKOJIA.

34. Easypay shall take full responsibility and shall cover
the due amounts in case it was because of its fault that a
payment initiated with Microaccount or a payment at an
Easypay office was not received on the Merchant’s
account. For this purpose, upon establishing any difference
between the confirmed payments, in accordance with the
technical protocol in Appendix No. 3, and those received
on the account, a statement of findings shall be drawn up
by the parties. The amounts found to be due because of a
fault of Easypay shall be paid by Easypay within 15 days
from the date of signing of the statement.

34. U3umeli moemMa H3LSIO0 OTTOBOPHOCTTa M TIOKPHUBA
JBJDKUMHATE CyMU B CJIyvall, ye IO HeroBa BHMHA He e
MOJIyueHO WHMLIMMPAHO TIlaljaHe ¢ MuUKpocMmeTKa WU
IiaijaHe B oduc Ha M3umeit o cmerkara Ha Twproseria.
3a Tasu Lea NpU YCTaHOBSBaHe Ha pas/dKa Mexzay
TOTBbP/IEeHUTe, CBbIJIACHO TeXHUUEeCKHs TPOTOKOA B
Ipunosxenre Ne 3 ¥ NOCTBIW/INTE 110 CMeTKaTa IIalljaHus
Ce U3rOTBSl KOHCTAaTHUBEH IIPOTOKO/ MEXJY CTpaHuTe.
KoHcrarupanure JBb/DKUMUY CyMHU TIPH YCTaHOBEHa BUHA Ha
W3unent ce usnnamar ot Vsunei B 15 [HeBeH CPOK OT
JlaTaTa Ha MOZTMCBaHe Ha IIPOTOKOJIA.

35. If either party fails to meet its obligations under item
30 and item 31, this party shall owe compensation
equivalent to the actually caused damages and foregone
profits.

35. AKO HSKOSl OT CTpPaHUTe HapyLIU 3aAb/DKeHUATa CU
mo T. 30 u T. 31, chlIaTa ABDKA 00e3lieTeHre, PaBHO Ha
AeﬁCTBHTEHHO TIpUUMHEeHUTe BpeAru W MPOITyCHATHU
TO/I3H.

VII. TERMINATION OF THE AGREEMENT

VIL ITPEKPATABAHE HA IOT'OBOPA

36. The effect of this agreement shall be terminated in the
following cases:

36. [leiicTBHETO Ha HACTOSALIMSA [JOrOBOP Ce MpeKpaTsBa B
C/le[HUTe CIydau:

a. with the termination of one of the parties as a legal
entity;

a. C TIpeKkpaTsiBaHeTO Ha eJHa OT CTpaHUTe Karo
IOPUINYECKO JTULIE;

b. by any of the parties giving the other party a month’s
notice in writing;

6. OT BCSKa eHa OT CTPAHUTE 4Ype3 OTIpaBsHE Ha
eJHOMECEeUHO TIMCMEHO TpeAW3BecTHe /0 HacpeljHaTa
CTpaHa;




c. upon mutual consent of the parties;

B. 10 B3aMMHO CBI/IaCle Ha CTPAaHUTe.

d. upon culpable default, after a written notice given by the
non-defaulting party.

r. TIpy¥ BHUHOBHO HEU3IIB/IHEHUE,
yBeJOMJ/IeHHE OT U3IIpaBHAaTa CTpPaHa.

cien  IMMUCMEHO

37. The Operator and Easypay have the right to
unilaterally, with a notice to the Merchant, terminate this
agreement in case the Operator or Easypay or their
servicing bank find out that payments ordered at the
Merchant have been executed with stolen, forged, invalid
payment cards.

37. OnepatopbT u W3ureii uMaT MpaBO e€JHOCTPAHHO C
yBefomsieHHe [0 Thpromelja fa MpeKpaTAT HACTOSIMS
[IOTOBOD TIPU yCTaHOBsIBaHE OT cTpaHa Ha Omepatopa wuiu
W3uneit nnu obcnyskBaijarta ru OaHKa, ye HapeieHW TpU
ToproBerja TmialjaHWss Ca W3BBLPIIEHW C OTKpaJHATH,
¢anmumduipaHy, HeBalUAHU TUIaTeXXHU KapTH.

38. In case of termination of the agreement, the parties
undertake to return within a ten-day period any
confidential information they have provided to each other
in connection with the fulfilment of the agreement.

38. B cnyuyail Ha IpekpaTsiBaHe Ha [JOrOBOPA, CTPaHWUTe ce
33/lb/DKaBaT [a BbpDHAT B3aMMHO IIpeflocTaBeHaTa WM
KOH(YeHIManHa WH(OpMaLys, CBbp3aHa C U3Ib/HEHHe
Ha Ziorosopa B cpok ot 10 gHu.

VIII. DISPUTES

VIII. CIIOPOBE

39. The parties shall resolve any disputes between them by
mutual agreement. In case such agreement cannot be
reached, the dispute shall be settled at court, in accordance
with the Bulgarian legislation.

39. CrpaHuTre paspemiaBaT CIIOpOBeTe CHA IO B3aWMHO
cbriacue. TIpu monoXkeHue, ye Chriacue He MoXe Jia Obe
MOCTUTHATO, CIIOPBT Ce PelllaBa 1o CbebeH pell, CbriacHO
OBArapCKOTO 3aKOHOZATEJICTBO.

IX. NON-TRANSFERABILITY

IX. HEITPEXBBP/ISEMOCT

40. The parties to this agreement do not have the right to
transfer their rights and obligations under this agreement to
third parties without the explicit written consent of the
other party.

40. CrpaHuTe MO TO3M [JOrOBOp HfAMAT IpaBO Ja
TIPeXBBLPJIAT MpaBaTa U 3afib/DKeHUsTa CH 110 TO3U J0r0BOP
Ha TpeTH JMIa, 0e3 WM3PHUHOTO MHMCMEHO ChIJIacHe Ha
Jpyrata CTpaHa.

IX. ADDITIONAL PROVISIONS

IX. IOITB/IHUTE/IHU PA3IIOPEABU

41. The parties to this agreement shall communicate all
messages and notices to each other in writing. The written
form shall be deemed observed also when such messages
and notices are sent by fax, e-mail or another technical
means of communication that excludes the possibility of
inaccurate reproduction of the statement. The Operator and
Easypay shows on their official web sites
(www.easypay.bg and www.epay.bg) all necessary contact
for official communication. The Merchant indicates the

41. CtpaHuTe 10 HACTOSALMSA JOrOBOP CJiefiBa [ja OTIIPaBAT
BCMUKHA CHOOIIEHUS] W YBEJOMJIEHUs 10 MeXIy CH B
nucMeHa ¢opma. [Tucmenara gopma ce cMmsiTa 3a criaseHa U
KOTaTo Te ca OTIIPaBeHH IO (aKC WIN eleKTPOHHA TIO0IIa,
KO€TO W3K/II0YBa Bb3MOJKHOCTTa 3a HETOUYHO
BBb3MPOU3BEXKaHe Ha M3sB/IeHHeTO. [laHHHTe 3a KOHTaKT C
W3urneit u OnepaTopa ca IOMeCTeHH B CeKLMsl KOHTaKTH Ha
opunmanHuTe uM yeb cTpaHMLM: www.easypay.bg u
www.epay.bg . TbproBerbT MpeAOCTaBAT CIeAHUTE JHL(A,

following persons, addresses and contacts for | ajpecy ¥ KOHTaKTH 3a KOPECTIOH/IEHIHS:
correspondence:
For the Merchant: 3a Tsprosera:

Person (NAme).......cocueevieruernienrieeneenieeneeseeeseesseeesseesssessnees

AdAress: ..o

Phone/Fax: .ot

Jlviie 3a KOHTaKT

(FIMB): ettt

42. Upon change of the persons and addresses or contact
details for correspondence, the respective party undertakes
to inform the other party within a period of 7 workdays
from the occurrence of such change. In case the obligation
specified in the preceding sentence is not met within the
specified term, all messages and notices shall be deemed
duly sent to and received at and by the available addresses
and contact persons.

42. IIpy HACTBNMIM MPOMEHU B JMLATA U aZpecuTe Win
KOHTaKTUTe 3a KOpeCHOH/eHLUs, TbproBelLbT  Ce
3a[b/DKaBa Jja yBegomu Vsuneit u Omneparopa, B CpPoK 0 7
paboTHM JHM OT HACcThIIBaHe Ha TipomsiHata. Ilpu
HeusIbJIHeHWe Ha 33Jb/DKeHHeTO 110 IpeJXOJHOTO
W3peueHHe B CPOK, BCHUKM CHOOIIEHUS U YBEeJOMJIEHHS Ce
CUMTAT 3a PeJJOBHO U3MpaTeHU U MOJIyYeHU Ha HaJMYHUTe
aZipecH U JinLia 3a KOHTaKTH.




43. The parties agree that all actions related to the
acceptance, sending and storage of any documents under
the LPSPS, the MAMLA and other applicable and relevant
regulatory deeds and the correspondence related to such
documents can be done only electronically, in the form of
electronic documents within the meaning of the EDESA
(the Electronic Document and Electronic Signature Act).

43. CrpaHuTe ce CbIJIacsiBaT, ue BCUYKMU [I€HCTBUS MO
rpueMaHe, WU3MpallaHe W CbXpaHeHWe Ha BCSIKaKBU
pokymentu no 3IIYIIC, 3MUII u fpyru NpuwioXumyd U
OTHOCMMHM HOPDMAaTHMBHM aKTOBe M CBbp3aHaTa C TAX
KOPeCIIOH/eHL[Usl Morar [ia CTaBaT U CaMo II0 eJIeKTPOHeH
BT, KaTO €JIeKTPOHHU [OKYMEeHTH [0 CMHCBbJa Ha
3EAEYY (3akoHa 3a e/leKTPOHHUS [JOKYMEHT |
eJIeKTPOHHUTE Y[ 0CTOBEPUTE/IHU YCIYTH).

44. The parties agree and acknowledge that in their
relationships, the electronic statements by employees
and/or representatives of the parties, made pursuant to item
43, are signed with a handwritten signature.

44. Crpanutre ce cbIylacsBaT W [pv3HaBaT, 4Ye B
OTHOIIIEHUATA TI0 MeXIy UM eJIeKTPOHHUTE W3SBJIEHUS OT
CJTY>KUTEJTH W/UH TIPe/ICTaBUTe/M Ha CTPAHUTe, HarlpaBeH!
10 peJia Ha T. 43, ca MOAMMCAHU ChC CAMOPbUEeH MOATUC.

45. Within the meaning of this agreement:

45. ITo cMyCbia Ha TO3U [JOTOBOP:

45.1. “ePay.bg” — an electronic system that enables the
initiation of payments via the Internet or via mobile
applications with payment cards, Microaccounts and
payment instruments approved by the Operator.

45.1. ,ePay.bg“ — enekTpoHHa cucTeMa, OCHUrypsiBallja
BB3MOXXHOCT 3a MHULMMPaHe Ha IulalljaHus upe3 MIHTepHeT
WM Tipe3 MOOWIHM TIPUIOXKEHHs C TIJIaTeXKHH KapTy,
MUKPOCMETKH U TUIaT&KHU MHCTPYMEHTH, Of0OpeHH OT
Oneparopa.

45.2 “Easypay” — an electronic web-based system of
Easypay AD for issuance, use and redemption of electronic
money and provision of payment services.

45.2 ,Easypay*“ - enektpoHHa WEB 06a3upaHa cucteMa Ha
Wzuneri AJl 3a wu3jaBaHe, WU3M0/3BaHe U 00paTHO
W3KyIyBaHe Ha eJeKTPOHHW Iapyd W TIpe/joCTaBsHe Ha
TI7IaTeXXHU YCIyTH

45.3. “Electronic payment” — payment of goods and
services via the Internet, via a mobile application of the
Operator or payment at an ATM with an activated service
B-pay.

45.3. ,IlnamaHe mo ejeKTPOHeH I'bT“ — IllalljaHe Ha
CTOKM W yCIyrd upe3 VIHTepHeT, Tmpe3 MOOHWIHO
npuiokeHre Ha OnepaTopa WM IIaljaHe Ha GaHKOMar C
aKkTvMBHpaHa yciyra B-Pay.

45.4. “Epay AD” (Operator) — a legal entity which
registers with itself merchants and clients willing to make
payments via the electronic system ePay.bg by means of
payment cards or other means of payment that have been
approved by the Operator and which ensures and
guarantees informationally and technically the execution of
these payments between the parties, in compliance with the
respective technology established by the Operator and
accepted by the payment services providers-issuers of
cards, BORICA and Easypay.

45.4. ,,Ineit A/l“ (Oneparop) - OpHANUECKO JIHLe, KOETO
pervcrpupa npu cebe CM THProBUY W K/IMEHTH, Keslaelu
Jla W3BBpIIBAT IUIAlllaHUs uYpe3 eieKTPOHHaTa CUCTeMa
ePay.bg mocpenCcTBOM TUIAaTeXHW KapTH WIM  JAPYTH
TIJIATEXXHU CPEZICTBA, 0JJOOPEHU OT HEro U KOeTO OCUTypsiBa
u rapaHTupa WH(GOPMALIOHHO u TeXHUUECKU
OCBIECTBSIBAHETO Ha Te3W IIalllaHusl MeXXIy CTpaHuTe,
TpU Cla3BaHe Ha YTBBbpJeHaTa OT Hero M TpHueTa OT
[TOCTaBUMLIUTE Ha TUIATe)KHU YCIyTU-U3ZaTenTe Ha KapTHy,
BOPUKA u V3unei TeXHOIOTUs 3a TOBA.

45.5. “Easypay AD” — a payment services provider which
provides payment services to clients and which — on the
grounds and under the terms and conditions of a license
issued with Decision No. 258 of the Governing Council of
the BNB of 25.10.2018 — is entered as an electronic money
institution in the public register under Art. 19 of the Law
on the Payment Services and Payment Systems, which
register is kept by the BNB.

45.5. ,J3uneit A/l“— [0CTaBUMK Ha TJIAaT€XXHU YCIYyTH,
KONTO TIpefoCTaBs IUIATE&XKHHA YCAYTW Ha KIWEHTU U Ha
OCHOBaHWE U TIPU YCJOBUSITA HA JMLIEH3, HU3JajeH C
Pertenrie Ne 258 Ha YC va BHbB ot 25.10.2018r., BricaH
KaTo [PY>XeCTBO 3a €JIEKTPOHHU Tapy B MyO/IUUHMS
peructsp o wi. 19 or 3akoHa 3a IIaTe)XHUTe YCIyTU U
TJ1aTe)XHUTe cructeMu, BogeH ot BHbB.

45.6. “Microaccount” — a payment account for electronic
money opened and serviced by Easypay through which
account clients can make transfers for payment of goods
and services initiated via ePay.bg or a mobile application
of the Operator.

45.6. ,Mukpocmerka®“  OTKpUTa M OOC/Iy)XBaHa OT
W3urmedt 1uiaTe)kHa CMeTKa 3a €JIeKTPOHHU TMapH, upe3s
KOSITO KJIMEeHTUTe MoOraT Ja W3BBLpIIBAT TPEeBOAU 3a
T/IalljaHe Ha CTOKW W yCJIYTH, WHUALIMMpaHu upe3 ePay.bg
u MOOWIHO mpuioxkeHue Ha Oneparopa.

45.7. “Payment account” — a payment account pursuant
to the LPSPS, opened and serviced by Easypay in the name
of the Merchant and used under the terms and conditions
of this agreement, additional agreements thereto (if any)
and General Provisions for the opening and servicing of a
payment account, upon observance of the priorities
specified in item 7 of this agreement.

45.7. ,JInatexxHa cmeTka“ e IUIaTe)XHa CMeTKa
coriacHo 3ITYTIC, otkpurta U obciykBaHa oT M3urneit Ha
rMeTo Ha Tbproeelja M M3MO/I3BaHa IPU YC/IOBUATa Ha
HaCTOSIIIIKSA JOTOBOP, MOAMNUCAHN KbM Hero JOMbIHUTETHU
criopasyMenusi (B Cjiyuaii ue ca Hanuie TakuBa) u O6Iwm
yCIOBUSI 3a OTKpMBaHe M 0O0C/Iy)KBaHe Ha TUIaTe)KHa
CMeTKa, MpU Cra3BaHe Ha II0COYEHHUTe B T. 7 OT TO3U
JIOTOBOP NIPUOPUTETH.

45.8. “Technical requirements for connection” — a

45.8. ,,TexHnuecki U3UCKBaHMs 3a BPB3Ka“ — OnucaHue




description of the procedure through which the Merchant
shall communicate information about amounts due by its
clients for delivered goods and services and the Operator
shall communicate to the Merchant the confirmations
about payment made by its clients via the systems ePay.bg
and Easypay.

Ha Tipoljefypata, MO KOSTO THProBelbT Iie TpelaBa
uH(pOpMaLUs 3a JB/DKAMU OT HErOBU K/IMEHTH CyMH 3a
JIOCTaBeHH CTOKHU M yc1yry, a OneparopsT Lie 1pefaBa Ha
TBproeerja MOTBbPIK/EHHUSTA 3a IUIALAaHNS, U3BBPIIEHN OT
HeroBU K/IMeHTH upe3 cuctemara ePay.bg u Easypay.

45.9. “Disputing a payment” — is a procedure for the
refund, fully or partially, of an amount paid via a
transaction with a payment card or Microaccount. The
procedure for disputing a payment/transaction shall be
initiated by the bank that has issued the payment card /
another payment services provider that has issued the card
or by Easypay at its own initiative or at the initiative of the
cardholder / client-user of Microaccount, because of
execution of the transaction/payment in the conditions of
fraud or because of violations in the acceptance of the
payment.

45.9. ,OcnopBaHe Ha IUIallAHe“ - e TIpoLeAypa 3a
BB3CTAaHOBABAHe, W3LUA/I0 WIM YaCTUYHO, Ha CyMa,
3arylaTeHa 4Ype3 TpaH3akluAg C IVIaTe)XXHa KapTa WA
Mukpocmetka.  [IpouenypaTa 10  ocriopBaHe  Ha
TIallaHe/TpaH3ak1ys ce MHULIMMpA OT OaHKaTa-u3zaTes Ha
Iy1aTe)XHaTa KElpTa/ APYT AOCTaBUYMK Ha IJIATEXXHU YC/IYyTH -
u3jares Ha Kaprata wid oT M3umeld 1o HeliHa/HeroBa
cobcTBeHa HWHHIIMATHBa 20151 I10 HWHHIMAaTHBa Ha
KapToJbprKares/ K/WeHTa-IIo/13Baresl Ha MUKpOCMeTKa,
ropajy W3BbpLIBaHE HA TpaH3aKUMWATa/MIalaHeTO IIpU
yCJ/IOBUATA Ha M3MaMa WX NOpajy AOIYyCHATHU HapyILIeHUs
TIpY NIpHYeMaHeTo Ha I/1alljaHeTo.

45.10. “Irregular card-based transaction,” or a
transaction executed in the conditions of “fraud”, is a
transaction consciously executed with a payment/bank card
or card details obtained unlawfully (a card lost, stolen,
obtained through forged documents, etc.), with usurped
card details, etc. The irregular transaction has been
executed without the knowledge, without the permission
and without the consent of the authentic cardholder, who
refuses to acknowledge the costs incurred as a result of
execution of the transaction.

45.10. ,HempaBomepHa TpaH3akLHfA, CBbp3aHa C
KapTa“ WM TpaH3aKLus, W3BbPIIeHA MPY YCIOBUATa HA
»,A3MamMa“, e TpaH3akKLWsd, Cb3HAaTe/THO W3BbpIIEHa C
T1aTe>xHa/6aHKOBa KapTa WM KapTOBU [aHHH, IpUA00UTH
10 He3aKOHeH HauuH (u3rybeHa, OTKpaJHarta, rojyueHa Ha
6azata Ha QamuMBK JOKYMEHTH U [Ip.), C TIPUCBOEHU
KapToBU JaHHM U [Jp. HempaBomepHara TpaH3akijus e
HarpaBeHa 0e3 3HaHUeTO, Oe3 paspelieHue u 6e3 cbriacue
Ha AaBTEHTUYHUS KapToAbpskaTes, KOMTO OTKasBa Ja
MpY3Hae pa3xoAuTe, BB3HUKHAIM B  pe3yiaTaT Ha
W3BBPIIBAHeTO M.

45.11. “Merchant” within the meaning of this agreement
is an entity which offers goods and services and which is a
party to an agreement with the Operator and Easypay to
accept payments via the Internet in an online mode, via the
system ePay.bg or cash payments via the system Easypay.

45.11. ,, Teproser“ no CMHUCH/Ia Ha TO3M JOrOBOP € JIHLIe,
Tpe/ijiaraio CTOKU U YC/Iyr'd, KOeTo e CTpaHa Io 0roBop C
Onepatopa u M3umeii fga mnpueMa IUIalllaHUs upes
VIHTepHET B Pe)KUM OH-JIaliH, upe3 cucTemara ePay.bg v
B Opoii upe3 cucremara Easypay.

45.12. “Client” is an entity that wants to pay for goods or
services purchased from merchants through Easypay
and/or the Operator and that has provided to the Operator
the necessary rights and data for online authorizations and
electronic payments of goods and services to be executed
on his/her/its behalf or that makes cash payments at an
office from the Easypay network.

45.12. ,, KnueHT® e 5ulle, KOeTO )kejae Ja 3aruiaTd 3a
3aKyMeHW CTOKW WM YCIyTH OT ThProBUW upe3 V3umei
n/mnmm OnepaTtopa | KOeTO e npefocTaBuiio Ha OmnepaTtopa
HeoOXOZUMHTEe TIpaBa W [JaHHM OT HETOBO WMe ja ce
W3BBPIIBAT OH-/IaH aBTOPHU3aLIUs U TIALaHUs Ha CTOKU U
YCJIYTM TI0 eJIeKTPOHEeH IIbT W/IM KOeTO H3BBbpIIBa
Tn1amianus B 6poii B oduc oT Mpexkata Ha V3urei.

45.13. “Workday?” is an official workday of a bank in the
Republic of Bulgaria.

45.13. ,Paboren geH“ e oduiuaneH 0aHKOB paboTeH ZieH
B Penybnuka Buarapust.

XI. FINAL PROVISIONS

XI. BAK/TFOUNTE/IHU PA3IIOPE/IBH

46. All appendices signed by the two parties are an integral
part of this agreement.

46. Bcruky npuioykeHus1, MOJIMCAHA OT JiBeTe CTPaHH, ca
Hepas/e/iHa 4acT OT HaCTOSALLUSA JOIOBOD.

47. This agreement can be amended and supplemented
with additional written agreements which, upon signing,
shall become an integral part of this agreement.

47. Hacrosiuar JOroBop MOXKe [ja Ce U3MeHs U [0IbJIBa C
JONBJIHUTE/IHU IIMCMEHU CIIOpasyMeHUsl, KOUTO CJIef,
TAXHOTO IMOJIMCBAHe CTaBaT Hepasfe/Ha 4acT Ha TO3U
JIOTOBOP.

48. This agreement shall be valid for an unlimited period
and shall be effective from the date on which it is signed
by the three parties.

48. HacrosmusaT AOTOBOP Ce CK/IKOYBA 3a HeorpejeseH
CPOK U B/IM3a B CWja OT JaraTa Ha HEroBOTO IOAINMCBaHe
OT TpUTE CTPAHMU.

49. By signing this agreement, the Merchant declares that
it is familiar with the General Provisions of Easypay AD
for the opening and servicing of payment accounts and
provision of payment services, which are published on the
website of Easypay and the Operator.

49. C nopanuceBaHe Ha HAaCTOALLMA JOTOBOP, TI'bproseLjbT
Jeknapupa, ue e 3armo3Hat ¢ O6mure YcioBus Ha
H3uneit“ A/l 3a oTKpuBaHe U 00C/Ty)KBaHe Ha TUIATEeXHU
CMeTKM U TIpefilocTaBsHe Ha IUIATeKHU  YC/IyIH,
nyO/IMKyBaHW B HWHTEpHET CTpaHHLaTa Ha M3umell u
Oneparopa.
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This agreement was drawn up and signed in three identical
copies — one for each of the parties to the agreement.

HactosimuaT [OroBOp Ce ChCTaBM W TOATNHCA B TPHU
eTHO00Opa3HM eK3eMIUIsipa — 10 eZIMH 3a BCSIKa OT CTpPaHWUTe
T0 Hero.

For services provided by the merchant on web address/es
(electronic shop/s):

3a yoiyrd, mpefocTaBsHU OT ThproBella Ha Yeb azpec/u
(es1eKTpOHEH MarasuH/v):

(Georgi Marinov/I'eopeu MapuHoa., executive director/u3nsaHumesneH oupekmop)

3. For the Operator/3a Oneparopa:

(Gergana Panayotova/I'epeana Ilanatiomosa, executive director/usnesaHumeneH oupekmop)
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Appendix No. 1
Tariff for the fees of the Operator Epay and Easypay
for receipt of payments through ePay.bg and of cash
payments at pay desks of Easypay

IIpunoxenue Ne 1
Tapuda 3a Takcute Ha Oneparopa Uneit u M3unei

3a mo/iyuaBaHe Ha IUiaiiaHus upe3 ePay.bg u B Opoii Ha
Kacu Ha U3unen

1. Registration and use of the systems of the Operator —
no fee.

1. Perucrpanys U mnoJ/3BaHe
Omnepatopa 0e3 Takca.

Ha CUCTeMHUTe Ha

2. Opening and maintaining of a payment account of
the Merchant in Easypay — no fee.

2. OTKpuBaHe M NOAJbP)KaHe HAa IUIaTe)XXHAa CMeTKAa Ha
Toproeena B V3umneii - 6e3 Takca.

3. Fees of Epay:

3. Takcu Ha Unen:

3.1. Fee for each payment with Microaccount or a
card, initiated through a client profile in ePay.bg
or through B-Pay — 1% (one percent) of the
amount of each payment, but no less than EUR
0.10.

The fee is deduced automatically at the time of
receipt of the amount on the Merchant’s
account in Easypay.

3.1. Takca 3a BCsKO IL1allaHe ¢ MUKpocMeTKa WM KapTa,
VHULIMMPAHO Ype3 K/IMeHTCKU npodun B ePay.bg nmm upes
B-Pay - 1 % (equH mpoweHT) OT CTOWHOCTTa Ha BCSKO
I/1aljaHe, HO He o-Masiko ot 0.10 espo.

Takcata ce yAbpka aBTOMaTMUHO B MOMEHTa Ha
TOCThIIBAHE HAa Cymara 10 CMeTKarta Ha Tbproeera B
Wsureii.

3.2. Fees for use of the service ePay World (direct
payment with debit and credit cards at a 3D virtual POS
terminal without preliminary registration of the cardholder
in ePay.bg):

3.2. Takcu 3a nos3BaHe Ha yciayrara ePay CBAT (gupekTHO
TJiamiaHe ¢ AeOUTHU U KPeAUTHU KapTu 1o 3D BupTyaneH
INOC TepmuHan 6e3 Jga ce HU3KCKBA [peJBapUTe/HA
perucTparnys Ha KapTogbpskaTesis B ePay.bg):

3.2.1 Annual fee for the opening and maintaining of a 3D
terminal for the service ePay World — EUR 81,81.

3.2.1. T'oguiiHa Takca 3a OTKpMBaHe U MOAJAPBXKKa Ha 3D
TepMuHall 3a yciayrara ePay car — 81,81 eBpo.

3.2.2 Fee for each payment through the service ePay
World:

3.2.2 Takca 3a BCAKO IuiallaHe upe3 yciayrara ePay CBAT:

- 1% (one percent) of the amount of each payment with a
debit or credit card MasterCard/Visa issued by a bank
(payment services provider) in Bulgaria, but no less than
EUR 0.10.

-1 % (epuH MPOLEHT) OT CTOMHOCTTA Ha BCSKO IIAIlaHe C
nebutHa wnM KpeiuTHa Kapta MasterCard/ Visa,
u3gazeHa OT 0OaHKa (JZOCTAaBYMK Ha IUIATEXXHU
yC/IyTH) B CTpaHarta, Ho He no-Masko ot 0.10 espo.

- 2% (two percent) of the amount of each payment with a
debit or credit card MasterCard/Visa issued by a foreign
bank (payment services provider), but no less than EUR
0.10.

- 2 % (nBa mpoueHTa) OT CTOMHOCTTA Ha BCSKO I/alljaHe C
KapTa c JeOuTHa WM KpeauTHa Kapta MasterCard/
Visa, u3zazieHa ot uyzecTpaHHa 6aHKa (4OCTaBUYMK
Ha IJIaTeXHd YCAyru), Ho He mo-Manko ot 0.10
eBpo.

The interchange rate fee for card payments made with
cards Visa, V Pay, Mastercard, Maestro cards issued by
payment service providers in the European Union and in
the European Economic Area: 0,2% for personal debit
cards and for prepaid cards; 0,3% for personal credit cards;
up to 2% for corporate/business cards;

Pasmep Ha oOMeHHaTa Takca 3a KapTOBUTE IIIalljaHUs,
V3BBpIIEHN C Kaptu Visa, V Pay, Mastercard, Maestro
W3[aficHl OT [JOCTaBUMLM Ha IUIaTeXHW YCIyIM B

Epponelickusi cbio3 ¥ EBpomnelickoTo HKOHOMHUYECKO
npoctpaHcTBo:  0,2% 3a  mepcoHanmHW  1eOUTHH U
npeamiateHd kKapty; 0,3% 3a MepcoHalHU KpeAuTHU

KapTy; 0 2% 3a KOpNopaTUBHW/OU3HeC KapTH;

The interchange rate fee for payments with Bcard cards:
0.2% for credit cards; 0.1% for debit cards and prepaid
card.

Pa3mep Ha o6MeHHaTa Takca 3a TuiaiiaHe ¢ Beard: 0,2% 3a
KpequTHa KapTa; 0.1% 3a mebuTHa U npeAriaTeHa KapTa.

Fee rate of the scheme for all types of card transactions
made with cards issued by payment service providers in
the European Union and in the European Economic Area
at the date of signing of the current contract: 0,35%.

Pa3Mep Ha Takca cxeMa 3a BCUUKM BHJOBe KapTOBHU
TpaHCakKLMM, UW3BbPIIEHH C KapTH, W3JajleHd OT
JIOCTaBUMLIM Ha IUIaTeXXHU yCIyru B EBporeiickus cblo3 U
EBpoOIeiickoTo MKOHOMHYECKO NPOCTPAaHCTBO, KbM JaTaTra
Ha CKJIOYBaHe Ha HacTosmus gorosop: 0,35%.

3.2.3. The first annual fee under subitem 3.2.1 shall be
paid within a period of 3 (three) workdays from the
date of activation of the 3D terminal in ePay.bg and
provision of an invoice by the Operator. The first annual
fee is calculated on the basis of a monthly fee of 7.16 EUR
multiplied by the number of months remaining from the
date of activation of the 3D terminal in ePay.bg until the

3.2.3. IIvpBara roagumHa Takca mo moar. 3.2.1 ce
3ar’iamia B CPpoK ot 3 (Tpu) paboTHM AHM OT JaraTa Ha
akTuBupane Ha 3D TepmuHaia B ePaybg mu
npegocraBaHe Ha ¢akrypa or Omneparopa. IIbpBata
TOZIMIIIHA TaKca Ce M34Mc/isiBa Ha 0asza 7.16 eBpo MeceuHa
TakCca yYMHOXeHa Mo Oposi Ha MeceLWTe, OCTaBalld OT
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end of the calendar year. Each next fee under subitem
3.2.1 shall be paid in its full amount at the beginning of the
current year on the grounds of an invoice provided by the
Operator.

Jarara Ha aktuBupaHe Ha 3D TepmuHaina B ePay.bg no kpas
Ha KasleH/japHara rofuHa. Besika cieziBaiija Takca I1o TogT.
3.2.1 ce 3amnamja B ObAHWA U pa3sMep B HauaJoTO Ha
TeKylllaTa TOJVHAa Ha OCHOBaHMe Ha TIpeJoCTaBeHa OT
Omnepatopa ¢axTypa.

3.2.4. The Operator’s fee under subitem 3.2.2 shall be
deduced automatically at the time of receipt of the amount
on the Merchant’s account in Easypay.

3.2.4. Takcara Ha Oneparopa mo noAr. 3.2.2 ce yAbpXa
aBTOMAaTHUYHO B MOMEHTa Ha IIOCTbIIBAHE Ha CyMara IIo
cMmeTKkata Ha Tbproselia B M3umnei.

3.2.5. For the fees paid under item 3, the Merchant shall
receive electronically, through the system Prepiska.com, a
monthly invoice issued by Epay.

3.2.5. 3a maTeHuTe M0 T.3 TaKCU THProBewbT M0/IyuYasa o
e/IeKTPOHEH IbT upe3 cucTemara Prepiska.com meceuna
dakTypa, uganeHa or Unei.

4. Fees of Easypay for cash payments at offices from
the network of Easypay:

4. Takcu Ha WM3uneii 3a miamanus B 0poii upe3 oduc
MpexaTta Ha V3unei (Easypay):

4.1. Fee for each cash payment — 1.2% (one-point two
percent) of the amount of each payment, but no less that
0.10 EUR.

4.1. Takca 3a BCSKO Tuiaiase B 6poit - 1,2 % (egHo 15710 U
[IBa TIPOLIEHTA) OT CTOWHOCTTAa Ha BCSAKO IUIalljaHe, HO He
no-masiko ot 0.10 eBpo.

4.2. In case the total monthly amount of cash payments
received (through Easypay) in favour of the Merchant does
not exceed EUR 50, the Merchant owes a monthly account
maintenance fee in the amount of EUR 5 (five).

The fees under subitems 4.1 and 4.2 shall be paid by the
Merchant on a monthly basis on the grounds of an invoice
issued by Easypay, within 5 (five) days from the date of
the invoice.

4.2. B oiyuali ye obmjata cyma Ha mpuetute B Opoi
nnamanus (upes Easypay) B nosza Ha Tbpro,erja MeceuHo
He HaaxBbpag 50 eBpo, THProBeLbT AB/HKU MeCeYHa Takca
3a TIOAPBKKA HAa CMeTKaTa B pa3Mep Ha 5 (IeT) eBpo.
Takcute o noat. 4.1 n 4.2 ce 3amnawmwar ot Tsprosena
eXXeMeCeuHO Bb3 OCHOBA Ha u3zazieHa ot M3umeld ¢akrypa,
B CPOK Ji0 5 (T1eT) JHM OT JaraTa Ha dakrypara.

All fees specified above are exclusive of VAT, which shall
be accrued additionally, except for the fees of Easypay
under item 4, which are not subject to further accruals.

Bcuuku nocouenu takcu ca 6e3 Bkmouen [IJ1C, KoiTo ce
Hauuc/siBa JOMB/HUTENHO, C U3K/IOUeHHe Ha TakCHUTe Ha
M3urei mo T.4, KOUTO He TIOJJIe)KaT Ha JOITbIHUTETHH
HauuCJIeHus!.

(Georgi Marinov/I'eopeu MapuHoa., executive director/u3nsaHumesneH oupekmop)

(Gergana Panayotova/I'epeana Tlanatiomosa, executive director/usnesasumeneH oupekmop)

1. For the Merchant/3a Tsprosena:

3. For the Operator/3a Oneparopa:

Appendix No 2

DECLARATION
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Under art. 59, para. 1, point 3 of the Law on Measures against Money Laundering

I the undersigned:

(Full name)
personal ID number/foreigner’s personal ID number/another unique identification element..........c.ccoeeevvvinininininennnn sy

date of birth: ...ty CltiZenship(s):

ceey

permanent address on the territory of Republic of Bulgaria or other address (for foreign nationals without permanent address on the
£erTitory Of RePUDLIC Of BUIGAIIA): uveuvveuverureuereesueeesen e eneeaeneen e aeneea et saeen et enesenesertereentessessenseesesseensesseensessnesesseessesssessesssasseny

in my capacity as:

[_] legal representative
[_] proxy

O et ettt a et s s eenens
(Please specify the name and legal form /the legal entity or the type of legal arrangement)

UIC/BULSTAT/or number in the relevant national re@iSter...........ovuitiniiti it ,
ENLETEA 1N The TEGISTET AL......eeutitieterteeteet ettt ettt e et et et et et et ettt et e et et et et et et e s etesta e et e s etesaeensesseebesseeseeneenseny

HEREBY DECLARE THAT:
I. The beneficial owners of the legal person/legal arrangement represented by me are the following natural persons:
(Full name)
personal ID number/foreigner’s personal ID number: ... ...

date of birth (in case the person does not have personal ID number/foreigner’s personal ID NUMBET): ............cooceevoveoveeeeeesieeeeeececeveveeesren e e e ae
citizenship(s):

(Please specify each citizenship of the person)
country of residence, if different from the Republic of Bulgaria, or country of citizenship: ......c..cccocevveneninenenenenenene

permanent address on the territory of Republic of Bulgaria or other address (for foreign nationals without permanent address on the
{erritory Of RePUDIIC Of BUIGAIIQ) «veecveeeuveesueessersseessseessessssessseasssenseenssnssssesnsenseenssnsensesnsensssmmmemmeemmseemseesssesssessssesssessssessseessaensny

WHO IS:!

[_] a person who directly or indirectly owns a sufficient percentage of the shares, ownership interest, or voting rights,
including through bearer shareholdings, under § 2, par. 1, point 1 of the LMML Additional Provisions;

[_]a person exercising control within the meaning of § 1c of the Additional Provisions of the Commercial Law (please
SpeCify the CONCIete MYPOTHESIS).....c.cotiiiieirieee ettt ettt ettt et et et e st e st e bt e b sae s b e besbesaentan

[_] a person exercising dominant influence over decisions for the appointment of senior management and control bodles
restructuring, winding-up of the business and other issues of material relevance to the business, under § 2, par. 3 of the
LMML Additional Provisions;

[_] a person exercising ultimate effective control by exercising rights through third parties, including, but not limited to,
rights granted under authorisation, a contract or another type of transaction, as well as via other legal forms ensuring the
possibility of exercising dominant influence through third parties, under § 2, par. 4 of the LMML Additional Provisions;

[_] (please specify the category) a settlor, trustee, protector, beneficiary, or a person in whose main interest the trust is set up
or operates, or a person exercising ultimate control over the trust by means of direct or indirect ownership or by other means,
or a person holding an equivalent or similar position to those already referred to;

[_] a person on whose behalf and/or for whose account a transaction or activity is being conducted and who meets at least
one of the conditions referred to in § 2, par. 1, points 1 - 3 of the LMML Additional Provisions;

[_] a person who holds the position of senior managing official, if no other person is identified as a beneficial owner;

I 011 T (0] (== oY 0Tl

1) Only the right option should be marked
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(Full name)
personal ID number/foreigner’s personal ID number: ...t ,
date of birth (in case the person does not have personal ID number/foreigner’s personal ID NUMBET): .........c...c..cvvcvveveeeieeieseeeoeeiveeeseeesssesseneenens
citizenship(s):

(Please specify each citizenship of the person)
country of residence, if different from the Republic of Bulgaria, or country of citizenship: .......cccccovvieverveeresceeceniennene

permanent address on the territory of Republic of Bulgaria or other address (for foreign nationals without permanent address on the
{erTitory Of RePUDIIC Of BUIGAIIA) ..veuvveuveeseeeesseeneesusesessessesasassn s s s e see e sas s saesae s s e ea e e e eeaenasa e e et saesaeneenesnenaenenneneenennenens

WHO IS:?

[_] a person who directly or indirectly owns a sufficient percentage of the shares, ownership interest, or voting rights,
including through bearer shareholdings, under § 2, par. 1, point 1 of the LMML Additional Provisions;

[_]a person exercising control within the meaning of § 1c of the Additional Provisions of the Commercial Law (please
SPECify the CONCIEte MYPOLNESIS).....cviirieeieirieieeiere ettt ettt sttt b e st et e et et et et et e st et e st esteseesessesbesbessassansan

[_] a person exercising dominant influence over decisions for the appointment of senior management and control bodles
restructuring, winding-up of the business and other issues of material relevance to the business, under § 2, par. 3 of the
LMML Additional Provisions;

[_] a person exercising ultimate effective control by exercising rights through third parties, including, but not limited to,
rights granted under authorization, a contract or another type of transaction, as well as via other legal forms ensuring the
possibility of exercising dominant influence through third parties, under § 2, par. 4 of the LMML Additional Provisions;

[_] (please specify the category) a settlor, trustee, protector, beneficiary, or a person in whose main interest the trust is set up
or operates, or a person exercising ultimate control over the trust by means of direct or indirect ownership or by other means,
or a person holding an equivalent or similar position to those already referred to;

[_] a person on whose behalf and/or for whose account a transaction or activity is being conducted and who meets at least
one of the conditions referred to in § 2, par. 1, points 1 - 3 of the LMML Additional Provisions;

[_] a person who holds the position of senior managing official, if no other person is identified as a beneficial owner;

I 01 0123 o) 1T YISy oY ad 1
a description of the rights Neld: ...,

II. The legal persons or other legal arrangements through which control is directly or indirectly exercised over the
legal person/legal arrangement represented by me, are:
A. Legal persons/legal arrangements through which control is directly exercised:

headquarters

(Country, town, municipality)
address: ettt satatassassaa s st s s s s s e e s e e
entered in a register et etetaen ettt h ettt a bbbt b et ee et et ene sy
UIC/BULSTAT or number in the relevant natlonal reglster ..........................................................................

Representative/s *:

PSPPSR RUPPRROPPPRRRE s
(Full name)

personal ID number/foreigner’s personal ID NUMDET: .........euutininiitit ettt et e e e eee e aeeeeeaene ,

date of birth (in case the person does not have personal ID number/foreigner’s personal ID NUMBEE): ...............cc.cccvcuuvvereeemeeieeseereesiseese e e vaveenses

citizenship(s): ....cceeerueene
(Please, specify each citizenship of the person)

Country of residence, if different from the Republic of Bulgaria, or country of citizenship: .........cccoveveevervierercenercieeeeeenen. ,

permanent address on the territory of Republic of Bulgaria or other address (for foreign nationals without permanent

address on the territory of Republic 0f BUIZAIia): .......cccceieiririreiereteeee ettt sttt e et e e et e e e eeaee e e eee

Kind of representation: = L

2) Only the right option should be marked
3) In case there is more than one legal person through which control is directly exercised, the list is continued by filling in the necessary information under
item II.A for each of them.

4) In case is there is more than one representative the list is continued by filling in the necessary information for each of them.
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(Joint, individual or some other form)

B. Legal persons/legal arrangements through which control is indirectly exercised °:
(Please specify the name and legal form of the legal person or the type of legal arrangement)
REAAQUATTELS: ..ccvvirrierrisinnnissrnssissesssnssessassssssssossssssossssssossssssossssssssstssssssssssssssssssssss s s s s snsnnssnsssnssnsnnenseneesenseneenenssnmemnmenne ,
(Country, town, municipality)
address: e

enteredmareglster. e ettt e e s ebesaeaeny
UIC/BULSTAT or number in the relevant natlonal reglster.

Representatives®:

(Full name)
personal ID number/foreigner’s personal ID NUMDEIT ..ottt
date of birth (in case the person does not have personal ID number/foreigner’s personal ID NUMDBET): ..........ccccow..vceeroeeeoeeoeeeeeoeeieeeeeeee s envreeeeeny
L 1122 11 111 1 () TSRS PRRRRRRP
(Please, specify each citizenship of the person)
Country of residence, if different from the Republic of Bulgaria, or country of citizenship.....................coeeet.
permanent address on the territory of Republic of Bulgaria or other address (for foreign nationals without permanent
address on the territory of Republic 0f BUIBAIia): .......ccceveeiririreririectetetetetetetee ettt e e e e e e et e e ae e n e

Kind of representation:

ITI. Contact person under art. 63, par. 4, point 3 of LMML.:

(Full name)
personal ID number/foreigner’s personal ID NUMDET: .........cuuiniiit i e ,
date of birth (in case the person does not have personal ID number/foreigner’s personal ID NUMDBET): ..............vveveeeemsssiinesrvesseesssesssaessasnsans s
citizenship(s): e ettt eeeeeeeeteseeeereeseeseestesstesseestesteestessteteastetenteentenseesteereesenneesanny
permanent address in the Republic of Bulgarla... .........................................................................................................
IV. I provide the following documents and information under art. 59, par. 1, points 1 and 2 of LMML.:

I am aware of the criminal liability under art. 313 of the Penal Code for declaring untrue data an information.

DATE: ... DECLARANT: ..o

(Name and signature)

INSTRUCTIONS:
This declaration shall be completed, considering the definition in § 2 of the LMML Additional Provisions, which is:
"§ 2. (1) "Beneficial owner" means any natural person(s) who ultimately owns or controls a legal person or legal arrangement, and/or the natural person(s) on whose behalf and/or for whose account a
transaction or activity is being conducted and who meets at least one of the following conditions:
1. In the case of corporate legal persons and legal arrangements, the beneficial owner shall be the person who directly or indirectly owns a sufficient percentage of the shares, ownership interest, or voting
rights in that legal person or legal arrangement, including through bearer shareholdings, or through control via other means, other than a company listed on a regulated market that is subject to disclosure
requirements consistent with Union law or subject to equivalent international standards which ensure adequate transparency of ownership information.

A shareholding or an ownership interest of at least 25 % in a legal person or legal arrangement held by a natural person/persons shall be an indication of direct ownership.

A shareholding or an ownership interest of at least of 25 % in a legal person or legal arrangement held by a legal person or legal arrangement, which is under the control of the same natural
person(s), or by multiple legal persons and/or legal arrangements, which are ultimately under the control of the same natural person(s), shall be an indication of indirect ownership.
2. In the case of trusts, including trust funds and other similar foreign legal arrangements, set up and operating under the law of the jurisdictions which allow such forms of trusts, the beneficial owner shall be:
a) the settlor;
b) the trustee(s);
c) the protector, if any;
d) the beneficiary or the class of beneficiaries, or
e) where the natural person benefiting from the trust has yet to be determined, the class of persons in whose main interest the trust is set up or operates;
f) any other natural person exercising ultimate control over the trust by means of direct or indirect ownership or by other means.
3. In the case of foundations, and legal arrangements similar to trusts, the natural person(s) holding equivalent or similar positions to those referred to in point 2.
(2) A beneficial owner shall not be the natural person(s) who are nominee directors, company secretaries, shareholders or equity holders of a legal person or legal arrangement, if another beneficial owner is
identified.
(3) "Control" means the control as described in § 1c of the Additional Provisions of the Commercial Law, as well as any possibility which, without being an indication of direct or indirect ownership, enables
the exercise of dominant influence over a legal person or legal arrangement when making decisions on the appointment of senior management and control bodies, restructuring the legal person, winding up its
business, and other issues of material relevance to its business.
(4) An indication of "indirect control" is exercising ultimate effective control over a legal person or legal arrangement by exercising rights through third parties, including, but not limited to, rights granted
under authorization, a contract or another type of transaction, as well as via other legal forms ensuring the possibility of exercising dominant influence through third parties.
(5) If, after having exhausted all possible means and provided there are no grounds for suspicion, no person under par. 1 is identified as a beneficial owner, or if there is any doubt that the
person(s) identified are not the beneficial owner(s), then the "beneficial owner(s)" shall be the natural person(s) who hold the position of senior managing official(s). The obliged entities shall keep
records of the actions taken in order to identify the beneficial ownership under par. 1.

5) In case there is more than one legal person through which control is indirectly exercised, the list is continued by filling in the necessary information
under item II.B for each of them.
6) In case is there is more than one representative the list is continued by filling in the necessary information for each of them.
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Appendix No. 2A

DECLARATION
under art. 42, para. 2, item 2 of the Law on Measures against Money Laundering /L MML/
I, the undersigned:

personal ID number/foreigner’s personal ID number: ...

.................................................................................. >

date of birth (in case the person does not have personal ID number/foreigner’s personal ID number): ...................

citizenship(s): ...ccevvevenss
(Please, specify each citizenship of the person)

Country of residence, if different from the Republic of Bulgaria, or country of citizenship: ......cc.cccceverererenencnicc i iieneneenene ,

permanent address on the territory of Republic of Bulgaria or other address (for foreign nationals without permanent

address on the territory of Republic of BUIBAria): ........cccecieieririerieeiereeieseeteseete st e steseeeteesee e eseessees s e e e e e e e eneneenenaees

HEREBY DECLARE THAT

1. [_] I refer /[_] I do not refer to the categories in art. 36, para. 2 of the LMML.
/If the answer is “I refer”, indicate the specific category* you belong to/:
[_] heads of State, heads of government, ministers and deputy ministers or assistant ministers;
[_] members of parliament or of similar legislative bodies;
[_] members of constitutional courts, supreme courts or of other high-level judicial bodies, the decisions of which are not
subject to further appeal, except in exceptional circumstances;
[_]1 members of the court of auditors;
[_] members of the boards of central banks;
[_] ambassadors and managing diplomatic missions;
[_1 senior officers of the armed forces;
[_] members of administrative, management or supervisory bodies of state-owned enterprises and sole proprietorships - the
state;
[_] mayors and deputy mayors of municipalities, mayors and deputy mayors of districts and chairmen of municipal councils;
[_] members of the governing bodies of political parties;
[_] heads and deputy heads of international organizations, members of management or supervisory bodies in international
organizations or persons exercising an equivalent function in such organizations.

2. In the last 12 months [_] I have been / [_] I have not been in the categories under art. 36, para. 2 of the LMML.
/If the answer is “I have been”, please specify the specific category/:

3. [_]Irefer /[_] I do not refer to the categories under art. 36, para. 5 of the LMML
/If the answer is “I refer”, please specify the specific category/:
[_] the spouses or persons living in a factual cohabitation on marital grounds;
[_] descendants of first grade and their spouses or persons with whom descendants of first degree live in a factual
cohabitation on marital grounds;
[ ] ascendants of first degree and their spouses or the persons with whom ascendants of first degree live in fact cohabitation
on marital grounds;
[_] second-degree collateral relatives and their spouses or persons with whom second-degree collateral relatives live in a
factual cohabitation on marital grounds;
[_] a natural person who is an actual owner, together with a person under para. 2 to a legal person or other legal entity or to
another close commercial, professional or other business relationship with a person under para. 2;
[_] a natural person who is the sole owner or actual owner of a legal person or other legal entity known to have been created
in favor of a person under paragraph 2.

4. In the last 12 months [_] I have been / [_] I have not been in the categories under art. 36, para. 5 of the LMML.
/If the answer is “I have been”, please specify the specific category/:

DATE: .ottt DECLARATOR: ....cccovueeereennene
/Name and signature /

* Note: According to art. 36, para. 3 of the LMML, the categories include, respectively, and as far as applicable, positions in the institutions and bodies of
the European Union and in international organizations.
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Appendix No 3

Technical requirements for connection to the ePay.bg and Easypay systems

The technical documentation related to the rules for the exchanging information between the merchant's system and the
ePay.bg system is available on the website of the Operator ePay.bg on the menu Merchants. The technical documentation
contains a merchant communication package for the following payment requests:

I. Payment request by WEB merchant

II. Payment request by WEB merchant (direct card payment)
I11. Payment Request - " Free transfer "

IV. Payment request - "Payment transfer" - payment via ePay.bg

V. Payment Request - "Payment transfer" - Cash payment at Easypay

18



KNOW YOUR CUSTOMER
FORM
In accordance with the Bulgarian and European Anti-Money Laundering legislation

The UNdersigned, ........coceeiererienireeeeee ettt et s saesaeen JPIN/PNF.....oooooivieiiieee e
(Full name)

In my capacity Of rePIeSENLALIVE Of .......c.cceoiiieriiiriieerert ettt ettt sttt et et se et et et et e et eseebesbesbesbe e e e en
(Company name)

1. Please indicate what your field of activity is:
O Trade and services

O Industry and constructions

O Tourism

O Transportation

O Energetics

O Agriculture

OIT and communications

O Science and education

O Art and culture

O Healthcare

O Finance

0O Government

O Gambling

O Virtual currencies

O Oils and fuels

O Non-ferrous and ferrous metals

2. Source of funds to be used through the account
O From a commercial activity

O From loans

O From funding under European programs

3. Expected annual volume of the operations on the account
O Up to 30°000 EUR annually

O From 30’000 to 100’000 EUR annually

O Over 100’000 EUR annually

4. Issuance or existence of bearer or nominee shares
O No
O Yes

5. Is your activity subject to licensing, authorisation or registration?
O No
O Yes

6 . The main purpose of the account/transactions you intend to conduct

O Making payment transactions
O Receiving payments

Date: .oeeeeeeiiiieiee

Signature: .......ccccceveveveereveeens .

* The provided information is collected only in connection to the regulatory requirements of the European and
Bulgarian legislation. The data collected will not be used for any commercial or marketing purposes.
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